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Advances in science and technology have significantly changed our lives, and
health care is becoming a full-fledged movement toward a healthy lifestyle. 

The FIJI massage chair actually plays the role of a massager, providing
maximum relaxation for the neck, shoulders, back, waist and buttocks anytime
and anywhere. Its S-shape perfectly mimics the curves of the body, and the
adjustable arm position fits users of different heights. The design provides
heating for the neck, shoulders and back to help achieve even deeper
relaxation. The air jet massage also relaxes the waist and buttocks, reducing
pressure on the spine and strengthening muscles. This stylish and elegant
massage chair fits perfectly into any chair to suit your taste. The back strap is
used to secure the device to prevent damage. 

Thank you for purchasing this device. Please read this user manual carefully
before using it to ensure the right installation and operation of the device.
Keep this user manual for future use.
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PRECAUTIONS 
Important safety information: 
► Before using, read this manual carefully. 
► The following precautions will help ensure proper operation of this equipment. The types of
potential accidents caused by improper use are divided into two points: "WARNING" and
"CAUTION". 
► Read all sections marked "WARNING" and "CAUTION" and follow all instructions from this
manual.

WARNING!  Improper operation may lead to injury to the 
the user. 

Improper use may lead to injury to users or damage to the
device. 

 

CAUTION! 

DO NOT USE! DO NOT DISMANTLE!

This device is not suitable for people listed below. We recommend that you consult
your doctor before using the device. 

This device is not suitable for people:
► with implants in the body,
► with malignant tumors, acute diseases, heart disease or severe hypertension as well as
pregnant women,
► with osteoporosis, joint deformities or recent injuries,
► children and people with disabilities are allowed to use only under close supervision,
► with serious skin diseases or skin damage,
► This appliance is equipped with a heating function. Please observe safety precautions when
using the control panel.

Precautions for using the control panel

Recommended conditions for use

WARNING! 

WARNING!

WARNING!

► Do not touch the control panel with wet hands or pull on the cable. 

► Avoid contact with liquids.

► Do not place heavy objects on the control panel.

► Do not use this device at temperatures above 40°C.
► Do not use this device in a humid or dusty environment.
► Unplug the device from the socket during a thunderstorm.
►Do not use the device outdoors. 
►Place the device on a level, smooth surface. 
►Do not store the device near heat sources, open flame or in direct sunlight. 



► Do not place heavy objects on the device. 
► Do not use other therapeutic devices simultaneously with this device. 
► Use this device only for its intended purpose as described in the user manual. 
► The device should only be used by one person, do not use it by two or more people 
at the same time to avoid damaging the device.  
► The device is intended only for users weighing less than 90 kg. 
► Do not use the device directly after a meal, it may cause discomfort. If you experience
discomfort while using the device, stop using it immediately. 
► It is not recommended to use the device for more than 15 minutes. 
Check the upholstery and other components, if there is any damage, do not use the device
and contact a qualified professional to carry out maintenance. 
► Maintain correct posture while using the device. 
► If the power is turned off during use, press the power button to turn off the device and
avoid hazard that may occur when the power is turned back on. 

PRECAUTIONS 

Warnings regarding power outlets and power cord. 

Recommendations for safe use.

► Make sure that the power supply voltage indicated on the nameplate matches the
parameters of your electric power source. 
► Do not disconnect the power cord with wet hands to avoid electric shock. 
► Do not pull on the cord, grab the front plastic end to disconnect it.  
► Do not pinch the AC cord with a device or other heavy objects. 
► Do not damage, bend, pull or twist the power cord. 
► Use only a suitable power adapter, consult your supplier or a qualified specialist to
replace it. 
► If the power cord is damaged, replace it by contacting the manufacturer, service or any
qualified professional to avoid danger. 

CAUTION! 

WARNING!

FORBIDDEN! 

 
DO NOT DISMANTLE

DISCONNECT THE
POWER CORD 

► Do not use the device if it has damaged/open parts. 
► Do not put or place heavy objects on the device. 
► Watch that children do not play with the massager.  
► Do not fall asleep while using the device.  
► Avoid using the device as intoxicated by alcohol. 
► Do not put your hands or foreign objects into the openings of the device to avoid injury
to the user or damage to the device. 
► If there is smoke or unusual odor while using the device, stop using the device
immediately.

► Do not dismantle the device yourself to avoid damage. 
► Do not attempt to repair or disassemble the unit without proper authorization. Contact
an authorized dealer or service agent.

► Never plug the device into a socket or pull out the power cord with wet hands to avoid
electric shock or injury. 
► Unplug the power cord from the extension cord after use. 
► Remove the plug from the socket after turning off the power.  



NAMES AND FUNCTIONS OF ALL COMPONENTS 

External structure

Internal structure

Leather neck 
shaft cover

Leg
cushions

Seat

Control panel

Power plug
location

Power adapter

Seat cushions

Neck massage block 

Waist massage cushions 

Back massage block

Seat cushions



Control panel

Function indicator 

Neck massage 
with relaxation 

forward/backward

Lift the neck massage
mechanism upwards 

Automatic massage 

Full back massage 

Back point massage 

Pressure force 

Air massage

Power on/off 

Automatic mode

Back heating 

Neck heating

Massaging the neck
down 

WARNING!

This massager is equipped with a heating function, this should be noted for those with
reduced heat sensitivity.
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Control panel operating instructions 

Button to turn back heating on: 
After starting the back massage/spot back massage, press this button to turn the back
heating function on/off. 

When the massager is turned on: 
When the massager is turned on, the full back massage starts by default. Press this button
to switch to lower back massage, press it again to switch to upper back massage, and           
a third time to turn off the back massage. The back heating function will be turned off when
the back massage stops. 

Neck warming button:
Press this button when you perform a neck massage to turn the neck heating function
on/off.

Automatic neck massage button:
If the device is in neck massage mode, press this button to start/stop the automatic full
neck roll function.

Button to lower the neck massaging mechanism down: 
When connected to a power source, press and hold this button (the indicator lights steadily)
to lower the neck massaging mechanism down; release the button to stop it (the indicator
goes out); the indicator flashes when reaching the extreme position. 

Button for lifting the mechanism for upward neck massage:
Press and hold this button (the indicator lights continuously) to raise the neck massage
mechanism when connected to a power source; release the button to stop (the indicator
goes out); the indicator flickers when the mechanism reaches the extreme position. 

After starting the massager:
When the massager starts, the neck massage will start clockwise in the default mode; press
this button to switch to the counter-clockwise rubbing mode; press again to turn off the
neck massage; the neck heating function will be turned off if the neck rubbing massage is
interrupted. 

Power on/off button:
Press this button to turn on and start the massager. The timer set for 15 minutes will be
activated (the power indicator will light up). Press the button again to turn off the massager.
The massage mechanism will return to the initial position (the indicator flashes and goes off
when the restoration of the initial position is complete). 
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Spot back massage button:
Pressing this button will focus the massage on the current position, pressing it again will
stop the spot massage mode. In addition, you can press the back heating button to turn on
the heating.

Air massage button: 
When connected to a power source, pressing this button will turn on the air massage
function. When the leg cushions are attached to the massager, the lumbar air massage
mode is the default setting (body indicator constantly lit); pressing this button will switch
the mode to leg air massage (leg indicator constantly lit). Pressing this button again will 
 switch to full air massage mode: (lumbar + legs). Pressing this button for a third time will
turn off all air massage functions (air massage indicator will go out). 
If the leg cushions are not attached to the massager, the lumbar air massage mode is the
default setting (the body indicator constantly lights up and the air massage indicator
flashes); pressing this button will switch to the medium intensity air massage mode (the
body indicator constantly lights up and the air massage indicator flashes quickly); pressing
this button for a third time will turn off the air massage function (the air massage indicator
goes out). 

Back heating intensity button: 
When performing a back massage/spot back massage, medium intensity is the default
setting. Pressing this button will switch to high intensity, and pressing the button again will
switch to low intensity.

Automatic mode button: 
When connected to a power source, pressing this button will enable/disable the automatic
massage mode. When the automatic massage mode is on, you can press another button to
exit the automatic mode and adjust your own massage mode.

WARNING!
► Do not touch the remote control with wet hands to avoid electric shock or damage to the 
 control panel. 
► To avoid abnormalities, make sure no water or other liquids get on the control panel. 
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► Check the device for damages before use. 
► Place the device on a flat surface (e.g. on a sofa or armchair), secure it with the belt on
the back. 
► Connect the power plug to the power supply and the power switch to the electrical
socket (100-240 V) (see figure below).  
► Press the power button to start the massaging device, provided that it is connected to a
power source. 
► Always unplug the device from the socket immediately after use. 

USER MANUAL

User manual

Power socket

DC plug

► By default, the device runs for 15 minutes, after which it automatically shuts down. Press the
power button to restart the device. 
► During use, the back of the massage chair should remain in an upright position, do not use
the device while lying down. 
► Do not place your feet on the device.
► Do not carry this device by the power cord or use the cord as a handle to avoid damaging it. 
► Turn off the power and store the massager when not in use to avoid its damage. 
► Turn off the power and put the massager away when not in use so that children do not
accidentally turn it on.

WARNING!



► Always turn off the power before storing the device.
► Store the device in an environment free of moisture and volatile gases, and do not store it at high
temperatures.
► If the device will not be used for a long time, it is recommended to pack it in a box to protect it from dust. 

► Before cleaning, make sure to turn the power off and unplug the power cord from the socket.
► Use a soft cloth to clean the surface of the device.
► To remove stains, wipe them with a soft cloth soaked in water or a mild pH-neutral cleaner, then wipe it dry
with another piece of soft cloth.

CLEANING AND MAINTENANCE
User manual
Cleaning

► Never plug or unplug the power cord with wet hands.

► Avoid contact with liquids.

► Do not use gasoline, thinners or other solvents for cleaning the device. 

► Do not try to disassemble the device on your own when it is wet, let it dry.

Storage methods

Do not leave the device directly in the sunlight for an extended period of time. This may
cause fading or damage.

► burnt smell; 
► flashing power when touching the charging cable;
► hot power cord;  
► defective power cord; 
► other abnormal symptoms.

Advice on the heating system

► Please stop using the device to avoid damage or accidents if you observe any of the abovementioned
symptoms.
► Turn off the power with the button and remove the plug from the socket, then contact your local
distributors or supplier for repairs.
► Do not attempt to repair or disassemble the device yourself.

WARNING!

WARNING!

With daily use, check the device for the following signs: 

WARNING!



Nr Fault symptoms Possible causes Possible solutions

1
Noise is  heard during

use

This sound is normal, its
caused by the friction of the
massager against the fabric

covering.

No action is required. 

2
Massaging device 

does not start

The power adapter is 
 connected incorrectly

Connect the power
adapter properly

The power switch is in the
off position

Turn on the power switch

The power cord is not
plugged into the socket

Plug the device into 
a socket

TECHNICAL SPECIFICATIONS:

Name of the device: Massaging chair
Brand: WHALTIMA
Model: FIJI
Rated voltage: 210-230 V
Input voltage: 12 V
Frequency: 50 Hz
Rated power: 60 W
Protection class (IP): IP5
Manufactured in China

Producer: SHANGHAI RONGTAI HEALTH TECHNOLOGY CORPORATION LIMITED.
Adress: Nr. 146, Mali West New Village, Guanhu Street, Guanlan, Shenzhen, China.

If the problem persists, contact the dealer for service at the phone number listed on the purchase
contract.

PROBLEM SOLVING

TECHNICAL SPECIFICATIONS 



Don't throw this manual away. 
The appearance of the product may not match the representation. This manual has undergone
careful editing and verification, but this does not exclude the possibility of errors during creation
and printing. We apologize for any misunderstandings in advance. The right of final interpretation
belongs to the Company. This manual is a literal translation and reflects the information provided
by the manufacturer. 

W  H  A  L  T  I  M  A

Improper disposal of waste can harm the environment. 


