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Thank you for purchasing this product.

Please read this USER MANUAL carefully before usage.

Read the description of precautions necessary for the proper use
of the device with particular care and understanding. Keep this
USER MANUAL in a safe place for future reference.
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Before using the device, it is recommended to consult a special doctor for: 
1. people who have pacemakers or electronic devices (implants), 
2. people undergoing treatment, especially those whose well-being is not good, 
3. people with malignant tumors, malignant abscesses, heart disease or high blood pressure, 
4. people with skin diseases or skin lesions, 
5. pregnant women and during menstruation, 
6. people suffering from osteoporosis and/or people who have suffered a spinal fracture, 
7. people with high fever.

Children with intellectual disabilities should use the device only under supervision.

Do not allow children to use or play with the device by themselves.

The device cannot be used by more than one person at the same time.

Do not damage, grab, excessively bend, pull hard, twist or bundle the power cord.

Do not use the device if the power cord is damaged.

Do not bring fingers, hair or other body parts near the nozzle to avoid injury to the user or product
damage.

Prohibited. The symbol on the left indicates that independent
disassembly is not allowed.

Improper operation of the device may cause injury to its users.

The device requires careful supervision when used by children, physically or mentally disabled persons,
and when used near designated persons.

PRECAUTIONS
► Before use, carefully read the "WARNING" section to ensure proper operation.
► The following "Precautions" will help you use the device in the correct way.
► In order to clearly indicate the degree of danger and damage, sample accidents are classified as
"WARNING" and "CAUTION", the instructions marked as follows must be obeyed strictly:

CAUTION

WARINING

WARINING

PRECAUTIONS

MAKE SURE

PROHIBITED

No one other than service personnel designated by our company should disassemble, maintain
or reconstruct this device. In case of any problems, please contact your local dealer immediately.

DO NOT
DISMANTLE

Improper operation of the device may cause injuries to its users 
and/or damage to the device.

Mandatory. The symbol on the left means, that the power cord
must necessarily be disconnected after use.



PRECAUTIONS
WARNING

Do not use the device continuously for more than 15 minutes.

Do not place heavy objects on the device.

The device's default run time is 15 minutes.

Do not cover the device with a blanket or pillow when using it to prevent the user from being burned and causing a fire by igniting the device.

Do not step on the device to avoid damage.

Do not touch the control panel with wet hands.

Do not leave the device outdoors.

Do not immerse the entire device in water or other liquids when cleaning.

If the device is moved from a low-temperature room to a warmer place, it is recommended to start it up after 1 hour to avoid malfunctions
caused by condensation.

Do not use this device in conjunction with other therapeutic devices.

If the device is used by people who are not sensitive to high temperatures, a temperature-sensitive person must supervise it every time.

Do not use this device for medical purposes.

Immediately stop using the device if any abnormal situations (such as the appearance of smoke or a specific odor) occur during use.

Use only a power supply with a rated voltage.

Before using the device, inspect it, and if any damage is found, have it repaired immediately by the dealer.

Do not use this device in a humid environment to avoid electric shock.

If you experience any problems while using the device, stop using it immediately and consult a doctor.

After use, turn off the power supply.

MAKE
SURE

Do not use the device less than half an hour after eating.

Do not sleep while the device is in use.

Do not use the device after consuming alcohol or if you have any medical conditions.

Do not use gasoline, caustic agents or pesticide sprays for cleaning.

Do not place the device near flammable materials.

Do not smoke while using the device to avoid the risk of fire.

PROHIBITED



THE NAME AND PURPOSE OF EACH PART

External structure

 Control panel
 Case
 Power switch (on the back of the massager)
 Fabric cover (with zipper)
 Inclined base

1.
2.
3.
4.
5.



THE NAME AND PURPOSE OF EACH PART

Control panel

► Do not splash water or other liquids on the control panel. 
► Do not press the button for too long to avoid confusing the program.
► Do not use the device in a standing position and do not place any heavy
objects on it. 
► Do not stand or sit on the device.
► When transporting the device, do not pull the power cord. Do not pull the
unit directly to avoid its damage.

WARNING



THE NAME AND PURPOSE OF EACH PART

CONTROL PANEL FEATURES

► If a power failure occurs during the massage, turn off the power          
and unplug the device from the power outlet.
► Do not bring your hands or fingers close to the unit or foot space while          
the device is in operation to avoid injuries.
► Do not let children or pets play with the device to avoid accidents.

WARNING

Power On/Off button: 
Press this button to start/stop the massager (default setting: automatic
foot and leg massage at low speed).

Press the Leg/Foot massage button to adjust the massage speed. Press
the heating button (Heat) to turn on/off the heating function, the
backlight will turn on/off accordingly.

Heating (Heat) button: 
If the massager is running, press this button to turn the heating function
on/off.

Leg button: 
Press this button to adjust the leg massage function. You can switch the
massage speed to low, medium and high, or turn off to end the
massage.

Foot button: 
Press this button to adjust the foot massage function. You can switch
the massage speed to low, medium and high, or turn off to end the
massage.



USER MANUAL

PREPARATION BEFORE USE

► Storage of the device: Store the massager in a dry place, away from sunlight. We
recommend placing a rug or soft mat underneath to reduce noise during use.
►  Connect the power cord to the device and plug it into an electrical socket.
► Sit in your favorite chair and insert your feet into the device (DO NOT stand up while
the device is operating).
► Press the power switch on the back of the massager.
► You can adjust the tilt of the base to choose the perfect massage angle.

AFTER USING
► Turn the power button on the control panel off.
► Remove the plug from the electrical socket.

► Do not stand on the device or put excessive pressure on it, as this may slow
down or stop the motor or cause damage to the device.
► We recommend using the device continuously for no longer than 15 minutes.
► If you feel any discomfort while operating the device, immediately turn the
power off and do not use the device.
► Some users experience itchy feet during or after use, which is a normal
phenomenon caused by stimulation of the blood circulation.
► The massager is equipped with a heating function, which people with excessive
sensitivity to heat should pay attention to.
►If the power cord is damaged, it must be replaced by the manufacturer, its
service representative or a similarly qualified person to avoid damages.

► Before connecting, check and make sure that the power cord is not damaged.
► Do not unplug the power cord with a wet hands to avoid electric shock.

WARNING

WARNING



CLEANING AND MAINTENANCE

MAINTENANCE

► Before cleaning, make sure the cord is not plugged into an electrical socket.
► Use a soft cloth to clean the surface of the device.

CLEANING

WARNING

►  Never connect or disconnect the plug from the electrical socket with wet hands.
►  Do not use water washers or spray water or other liquids on the inside of the
device.
► Do not use aggressive cleaning agents such as gasoline or thinner to clean the
device, otherwise the color of the housing will fade, the device will crack or fade.
►  Do not iron the upholstery.
►  If the device gets wet, do not remove the fabric cover, but let it dry naturally.

WARNING
► Do not store the device in direct sunlight or in places with high temperatures. This may
cause the color of the case to fade.

WARNING
► Please stop using the device immediately if any of the signs mentioned above occurs,
to avoid damage of the device and possible accidents.
► Turn the power off and remove the plug from the socket, contact your local dealer               
or contact us.
► Do not try to repair or disassemble the device yourself.

When using the device on a daily basis, check for the following signs of damage:
► The smell of burning
► When the cord is touched, sometimes the power is turned on and sometimes off
► The power cord is hot
► Other unusual signs.

USAGE TIPS

► Make sure the cord is not plugged into an electrical socket.
► Wipe the dust off. Keep the device clean and away from humid areas.
► If the device will not be used for a long time, cover it with a dust cover (supplied separately).

MAINTENANCE



FAULT DETECTION

№ Fault symptoms Possible causes Possible solutions

1 Failure of startup

The cable is not
connected to the
electrical socket

Reconnect the plug again

The power switch has
turned off

Turn the switch on

2
Noise is heard during

use
The device has been

operating for too long
Turn the power off 
and wait one hour

3
The external panel 

is hot
The device has been

operating for too long
Turn the massager off
and wait half an hour

If any abnormal indications appear after checking the above items, contact your local dealer
for assistance from an authorized service engineer.

Technical parameters:
Device name: Foot and leg massager
Brand: WHALTIMA
Model: Moa
Rated voltage: 220-240V ~
Rated frequency: 50/60 Hz
Rated power: 40 W

Producer: SHANGHAI RONGTAI HEALTH TECHNOLOGY CORPORATION LIMITED
Location: China, No. 1226 Zhufeng Road, Quingqu, Shanghai

TECHNICAL SPECIFICATION



W  H  A  L  T  I  M  A

To find the date of manufacture of the device, check the serial number located
on the identification label on the device's product case. The serial number
consists of 10 characters. The 7th and 8th characters indicate the month, and
the 9th and 10th characters indicate the year the device was manufactured.

THE MANUFACTURER HAS THE RIGHT TO CHANGE THE DESIGN, EQUIPMENT
AND CHARACTERISTICS OF THE DEVICE IN ORDER TO IMPROVE ITS
PRODUCTION.


